September 29, 2008

To Whom It May Concern:
I am writing this letter on behalf of Diana Bonelli (The Master Dog Trainer).

Diana is an incredible human being. I cannot express my gratitude to Diana. The love
and passion that Diana has for animals, especially for dogs is unbelievable. She has been
with us since the first day we bought Zacky home, our 8 month old Morkie. My children
had always wanted a dog for the last 10 years that is all I heard, finally on March 16™, it
became a reality it was my daughters 11™ birthday and we surprised my daughter with a
male Morkie. He was nearly 2 pounds, we were very nervous and excited, we had
ordered him from a Breeder who was in Nebraska, and picked him up at LaGuardia
Airport. We felt as though we were picking up a baby. In retrospect we were. We were
so scared because we did not know how to take care of a puppy.

We fell in love with Zacky immediately, and with Diana. She helps up immensely. Her
knowledge, instinct and love of dogs put us at ease right away. Diana was waiting at our
house when we arrived from the airport. She took Zacky under her wings from day 1,
and has been working with him ever since.

Diana is able to answer any questions that is asked of her and has even given us good
advice whether it is something very trivial or when it is something of concern for our
puppy, she guides us in the right direction.

Diana is the #1 Master Dog Trainer, she whips Zacky in shape. Diana’s beautiful eyes
light up when she speaks about dogs. She can spend hours with people educating and
training dogs. We highly recommend Diana Bonelli to any family who owns a dog, or
who has a problem with them. Diana’s persistence with dogs in making them follow her
commands is incredible. She will never leave your house without your dog being trained.

We Love Diana Bonelli!

~ Sincerely, //

| M—F" .
Lnsd n -y 7 77 . 7 .
W erect /, % A L e

& Maria Paleatsos



